
EXTERNAL RESOURCES & OTHER USEFUL LINKS 

Unemployment Insurance Applications: 

https://www.uimn.org/applicants/needtoknow/news-updates/covid-19.jsp 

This is the training video the website provides to file for UI  http://mn.gov/uimn-

stat/app_complete_online_application/ 

People can call for assistance to file for UI Customer Service representatives. We can assist you in 

Spanish, Hmong, Somali, or any other language you prefer. Customer Service representatives are 

available Monday-Friday, 8:00 A.M. to 4:30 P.M.   WAIT TIMES ARE MUCH LONGER THAN USUAL 

 Twin Cities area: 651-296-3644 
 TTY users: 1-866-814-1252 

Healthcare - Portico Healthnet  

(651) 489-2273  

Portico Healthnet continues to help people in our community apply for, renew and maintain health 

insurance through MNsure. We can also refer people to low-cost health resources in the community.  

Portico is now assisting people by phone only.  

www.porticohealthnet.org 

  

Utilities & Energy Assistance 

Eden Prairie/Hennepin County residents:  

https://www.caphennepin.org/  

Chanhassen/Carver County Residents: 

https://www.capagency.org/housing-services/energy-assistance/ 

 

Income Tax Resources (Returns now due by July 15, 2020) 

https://www.revenue.state.mn.us/index.php/our-response-covid-19 

https://www.irs.gov/coronavirus 

FREE tax software and tools to fill taxes online.  

English:  

https://www.revenue.state.mn.us/free-electronic-filing 

Spanish:  

https://www.irs.gov/es/filing/free-file-do-your-federal-taxes-for-free  

 

Internet  

Xfinity  

FREE Internet for families  

https://corporate.comcast.com/covid-19  

 

School District Resources 
Eden Prairie Schools – info/resources for kids and families – distributing food for all kids age 18 and 
under.  Info available here: 
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https://www.edenpr.org/community/covid19 
  
Eastern Carver County schools - http://www.district112.org/district-information/covid-19-information/ 
  
ECCS resource page for food and housing supports during COVID-19 
https://docs.google.com/document/d/1aIm22pHf6osh-V7Mz5uvagmCJztLT0q4hny6nuLdDP0/preview 
 

Hennepin County Library - Online homework help, games and stories for students. 

https://www.hclib.org/programs/early-learning (Online stories and games)  

https://www.hclib.org/programs/homework-help (Online Homework Help)  

https://www.hclib.org/browse/online-resources (Online  

 

Legal Supports – (Including information on Evictions, Immigration, Unemployment Benefits) 

https://www.lawhelpmn.org/self-help-library/covid-19-other-planning-ahead-topics/coronavirus-covid-
19 
Tenant rights, laws, protections: Minnesota 
https://www.hud.gov/states/minnesota/renting/tenantrights 
  
Free Legal help for renters 
https://homelinemn.org/ 
 
Homelessness  
https://ststephensmpls.org/get-help 
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